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Résumé of the Report 


Organization. The Civil Service Commission operates 
five language schools in the Hull-Ottawa area, with a total 
enrolment of 2,089 students. Of these, 1,883 are attending 
French classes and the remaining 206 are in English classes. 


There is a large backlog of students awaiting instruction. 


Day and evening courses are offered at three 
instructional levels — basic, intermediate, and advanced. 
Total course length is 1,200 hours, i.e., 00 hours per 
phase. About 85% of the condidates for French classes enter 


training at the basic level. 


Fully 93% of the students are enrolled in one hour 
a day courses, the least effective form of instruction. Very 
few candidates are made available by the various government 
departments for full-time and half-time courses, which run 


six hours and four hours per day, respectively. 


At headquarters level, the coordinator of language 
training has two deputies, one for French training and the 
other for English training. He also has a research team of 


six methodologists. 


At each language school, the principal is assisted by 
two monitors ~- the senior French teacher and the senior English 


teacher. These two individuals visit classrooms several times 
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daily to check instructor performance. They also provide 


guidance counselling to their staffs. 


A vigorous and enthusiastic attitude towards language 


training pervades the whole organization. 


selection of Trainees. Lists of candidates (virtually 
all volunteers) for language training are prepared by the chiefs 
of personnel of the various government departments. Preference 
is given to senior officers, employees who use the second \, 
language in their work, and those who have already received 
partial training in C.S.C. language courses. Placement tests 


are used to form homogeneous groups for instruction. 


Methods and Equipment. For the teaching of English 
there is a wide variety of materials and methods, representative 
ef the latest research in this field. In French classes, at 
the basic and intermediate levels, the course taught is Voix et 
Images de France, ler et 2e degrés. The advanced courses (both 
English and French) are slanted towards such occupational tasks 
as the reading and writing of memos, letters, reports, and 
précis. Supplementary course materials, many of them prepared 
by the research section, are introduced in ail phases. Study 


aids for the V.I.F. programme in the form of textbooks, tapes, 


and records aré available to students at low cost, 


Tests and Evaluation. A large number of standardized 


tests are used for placement purposes and also to messure 
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achievement. A special test in listening comprehension 

will be given to some 100 graduates of V.I.F. courses (ler 

et 2e degrés) in February 1966. Three months later, a 

second form of this test will be administered to the same 
group of students to determine loss of retention or degree 

of improvement. Since the same test was used in late 196) 

to assess the French language proficiency of English-speaking 
high school graduates across Canada, it will be possible to 
compare the performance of the Civil Service and high school 
groups. 

Teaching Staff. There are 74 full-time teachers 
classes. The present instructor-trainee patie ie Lai037 a 
figurs that is considered critical. About nate sSItee ha 
time instructors are under thirty. Teachers are required to 
have a university degree, and thse majority have a teaching 
certificate as well. All teachers in the French section 
have had a special course in methods for the teaching of 
Voix et images de France. 

Research and Development. To set up the research 
section the services of a professor of linguistics were obtained 
for a ten=-month period. Under his direction a number of 
projects, chiefly relating to the French programme, are in 
progress. These include the preparation by trained methodologists 
and experienced teachers of detailed lesson plans and 


supplementary teaching and testing materials. 
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Measures for the in-service training of instructors 
include monthly lectures by visiting linguists and educators. 
Leading specialists in various fields are also called in as 


required for consultation. 


Plans for expansion include the opening of one or two 
more schools in the Ottawa area, and, possibly, the provision of 
regional schools in other bilingual areas, The opening of a 
residential school in a French milieu for the training of 


executive officers and their wives is also under study. 


ee 


Problems to be Resolved. To ensure effective language 
training in the Civil Service certain difficulties must be 


Overcome s 


mes | 


“a (a} Personnel must be released by the various 
government departments for attendance at full-time and half-time 
courses. One hour per day courses, though helpful in fostering 
desirable attitudes, cannot provide the intensive training required. 
(bo) Graduates of C.S.C. language training must be 


given the opportunity of working in the second language. Otherwise, 
ee 

what they have learned will be lost. Ways and means of introducing 

on the job centacts and situations requiring the use of French 


should receive serious study. 


(c) Job descriptions for so-called bilingual positions 
should indicate the degree of second language proficiency required 


in each of the four language skills. The language training of 
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personnel for these posts could then be based on specific 


linguistic requirements. 


(d) With respect to French instruction the ultimate 
objective should be a course of study that is closely linked 
ee neeninsingnestitt pO OD 
to the language needs of civil servants and that is distinctively 
DS eA ae a deel aden 


Canadian in setting. 


(e) Consideration should be given to the building of 
language schools that are in conformity with modern school 


construction standards. 


(f) The C.S.C. language training programme should 
be expanded to include a teacher training centre which would 
provide both initial and in-service courses in the theory and 
techniques of language teaching. This centre, with adequate 
consultative support, could form the nucleus of a future 


federal training centre for language teachers across Canada. 
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Le Background 


The original report on Language Training in the 
Federal Civil Service* appeared in March 1965, at which time 
only one school, situated in Hull, P.Q., was in operation. 
Since that time four additional schools have been opened© and 
the number of students attending day and night classes in 
French and English is now about 2000. This figure is nearly 
three times as great as the total of 750 students partially 
trained in the period February 196 to June 1965. For the 
series of courses which began in September 1965, some 3,500 
applicants were tested, but only 1600 places were available 
in day classes. The request from the Armed Forces for ),00 
training places was about one-third of the total number of 
applications received from military personnel. Figures such 
as these make it clear that there is a large backiog of 

CEN ie CRA MOR PES OR behets 

_ applicants for language classes and that this training will 


be a continuing commitment in the Canadian Public Service. 


Considerations of course length and course level 
confirm this view. Thus the vast majority of candidates for 
French classes (over 85%) must begin instruction at the 


lowest of three levels -— basic, intermediate and advanced. 


h Benoit, Collin, Desjardins and Lyman, Language Training - 
Hull; a study of the initial group of public servants who 
completed the Frénch course at the Hull Language Training 


Centre, March 25, 1965. 


© These schools are situated at h25 Cooper Street, Centennial 
Tower, Confederation Heights, Hull, and Tunney's Pasture. 
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(This is evidence of the fact that, despite four years and 


fad 


more of French, most Canadian high school graduates are at 
the beginners' stage with respect to the spoken language). 

The course is designed on the premise that 1200 hours of 
instruction, consisting of three phases of 00 hours each, 

are required to develop “an acceptable degree of bilingualism". 
It will be apparent, therefore, that a student attending 


classes one hour per day, 200 days per year, would require 


six years to complete the course! 


2e Purpose. of Present Report 
In view of the rapid expansion of French and English 


instruction in the Civil Service, it was decided to have a 
second look at the language training organization in order to 
assess its effectiveness. There was a need, in the first 
place, to obtain up-to-date information on the operation of 
the whole programme: the types of courses now in effect as 
well as the content and method of the different courses; the 
criteria used in the selection of trainees; the types of tests 
administered for placement purposes and for the measurement 
of achievement; the qualifications and performance of the 
teaching staff; the role of research and experimentation in 
the improvement of methodology and the development of new 
courses. It was also intended, if practicable, to test 
course graduates to determine the degree of bilingualism that 


may be attained through attendance at C.S.C. language courses. 
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Accordingly arrangements were made to interview M. Jean 
teeta 

Guerin, C.S.C. co-ordinator of language training, and to visit 

the five schools. A summary of the project, including the 

ne 

questionnaire used in interviewing M. Guerin, will be found 


in Appendix "A", 


3% Organization of C.S.C. Language Training 


Shown at Appendix "B" is an organization chart of 
the language training directorate of the Civil Service 
Commission. It will be noted that under the coordinator, and 
reporting directly to him, are two section heads (French and 
English), a registrar, and the five school principals. Of 
special interest is the provision at headquarters level of 


six research personnel and a supervisory laboratory technician. 


At Appendix "c" there is an organization chart of the 
Hull School. The other four schools are set up on a similar 
plan. Close supervision is provided by a senior French 
teacher and a senior English teacher. These two monitors 
circulate almost continuously through classes checking teaching 
procedures and student response. They also conduct weekly 
teachers!’ meetings and provide in-service training on an 


individual or group basis, as required. 


The hourly cost of training per student is shown at 
Appendix "D". With five schools now in operation and an 


hourly cost of $2.13 per student, the present yearly cost of 
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operation for the whole programme is $1,500,374. 


Ne Course Arrangements 


Courses are offered at the basic, intermediate and 
advanced levels in both French and English. Trainees may 
attend full-time courses (six hours per day, 30 hours per week), 
half-time courses (four hours per day, 20 hours per week), one 
hour a day courses (which account for 93% of the total student 
population!, and evening courses, usually of two hours! 
duration, twice a week. As stated above, there are 1,00 hours 
of instruction per instructional level, i.e., L200 hours for 
the complete course. Only the full-time courses are considered 
as completely satisfactory. It is hoped that the one hour a 
day courses will eventually disappears; but it has been necessary 
to schedule them in order to overcome the competition of casual 
courses offered by the various government departments, sometimes 


with inadequate equipment and unqualified teachers. 


Bs Selection of Trainees 

The chief personnel officers of the various government 
departments are now responsibie for establishing departmental 
lists of candidates for language training. Preference is 
given to senior officers, employees whose duties require use 
of a second language, and members of previous courses. The 
lists, arranged in order of priority, are submitted to the 


language co-ordinator, who conducts placement tests? with a 


3 These will be described below under Tests and Evaluation. 
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view to forming homogeneous training groups. An aptitude test 
is also given, but only as an indicator of abnormally low 


language learning ability. 


In giving priority to the training of high ranking 
officers, the belief is that these top executives should be the 
first to achieve some degree of bilingualism if our public 
service is to reflect a bilingual Canada. A further effort 
toward this end has been the formation of a weekly evening 
class in French for twenty senior officers (mostly at the 
assistant deputy-minister level) and their wives. Consideration 
is alse being given to a residential school where selected 


executive officers and their wives would be given intensive 


etn 5 


2 


training a la Berlitz} 


The manning of full- and part-time courses presents 
amajor problem, since it is not easy to release key personnel 
for such long periods. The result is that the bulk of the 
enrolment is in one hour a day courses, the least effective 


type of instruction. 


The foregoing remarks with respect to the selection 
of trainees apply chiefly to French classes. In the Inglish 
classes, where French~Canadians are undergoing instruction, 
the situation is quite different. Here, most of the trainees 
are clerks, not officers, and the number of students per 


class is often very small, sometimes only three or four. One 
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is driven to the conclusion that French-Canadians in the lower 
job categories are experiencing difficulty in obtaining 
permission to attend language classes. If this is se}u26 is 
indeed unfortunate; for since these people must operate in 
English most of their working day, they should be given the 
opportunity of developing proficiency in the language as quickly 


as possible. 


As for the small number of French-Canadian afficers 
on course, a partial explanation lies, no doubt, in the fact 
that those with considerable Civil Service experience have 
already attained a sufficient degree of bilingualism to carry 
out their duties in English. Indeed, their grasp of occupational 
and technical terminology in English is probably much surer 
than their knowledge of the French ctu venanaet for, in many 
cases, the special vocational vocabulary they use in ie line 
of duty was first acquired on the job and, of course, in 


Engiish. 


Gs Methods and Equipment 
English programme, The officer in charge of English 


instruction is Miss Florence Gaynor, an authority on the 


teaching of English as a second language. The core of the 


. See Stanford, L., Report on Bilingualism and Biculturalism 
in the Civil Service Commission. 


: i 
(AAS : ‘ 


t eaetbanadedor N07 1 wert noleotons ’ 


- ,' i 
1D d 


tae 


ath 


ht 


vee PN by ae FU aa Le . vive Buc oP 
star de Pe arenes tlone tq oT ota, eet! 


aah 


s 


A ee 
Pye aey 
»e BeGGA TD 


si ive ‘ ‘ 
of rt pe og aio . we " ae atk ae oe PN — v «6 ”~*, i ‘i A oe ett 
Sy Nevin .»@ Biivote yar 4 ee yoedos LixOWw ¥ fens to Peon d 
\ aie ‘ ali " t 
\ i t j 
Ln 4450 Re SACU. Ge 1c) Vone ts fice MM RBALWGLeVed Jo: re Py 
- : \ 
‘ *y. | ' 
P ad 
p MLO 
ue e : 
‘ by " \ 
TaD J Rid Sees ie ste be aM MILT tt OMB) nz a & A 
ie , 5 | 
P , i * ; 2 ] ‘oe P a P's 6 e 
= 4 . fr h. " 4 suk , eas rs Te, an Lor I sia - <onstioah 
f iy wh we 
on : « — M Se : 
ok ' ~ y 7 4 ' aS ee Ne le Ke : Fy Pe Iw aront 5 
j rage i 
aay 
ane i ‘ i : Re a ; 
Ye as 8 5 . i ‘ ) frost iw he bonteoda, pba 
j ” 
‘ Oa Pee 
7 , ‘ ‘ . 
ip La eee Ors LO 4 ree ey hy t : Liwee t Beko ub pai 95 be: : 
14 
oe VEGCRGQO tT @4 mel [at cee pao lon tomes | Pes a bricia % “t 
eos 
F ‘ - a 
op ¥ Maal is" ) SRUpe Cwrocm, tk dri 
am Ff 


on" wes) } it oct mo. boatupos derkt. saw you 
i ac ’ 
0m ATE bas sbodtay 
wines dhe LN RE et ee ne aetna erties meal 
rip bil LS op: TSOLTLiG eH?f | 8 mutiny re Hats oe ui 
f . ; ais eames etd ~~ 
f tO. yt Poms te ne omtaD sedate ly en iM eb a0 
2 To (etos- eat? , SPSienal Ooops © 2B i bari er 
\ i AN F id ‘ 7 
a 4 
3 4 Wea! 


oo 0 ha nacre 


nebisis {woh bee ma! Laps hte. aay dspgh 
bo ai sant mB 


basic course is the text 


by numerous training aids in the form of films, film strips, 
workbooks, and teacher prepared tapes and drill exercises. 

The intermediate and advanced courses are still in the 
experimental stage, with a wealth of material being tested for 
classroom use. Thus both the Macmilian English 900 Series (for 
which tapes are available) and the Saxon Series are among the 
American texts used, and there are British texts as well. A 
new series, the Science Reading Associates Reading Labs will 
soon be introduced at all levels. This is a*self-instructional 
course in silent reading, but it may also be used to develop 
iistening skills. The advanced course is slanted towards 
occupational tasks. Students get daily practice in the 
preparation of memos, letters, reports, and précis. Although 
the emphasis here is on reading and writing, there is plenty 


of oral work to improve pronunciation, intonation, and rhythm. 


To sum up, the materiais and methods used in English 
classes are representative of the latest research in second 
language teaching. The various courses are being built 


eclectically; they are not dominated by a single method. 


French are under 


French programme. The courses i 


the capable direction of/M. Paul Jodoin, fgrmerly of the 


Department of Northern Affairs. At the basic and intermediate 


levels, the course taught is Voix et Images de France, ler et 
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ee degrés, an audio-visual teaching method prepared by 
1'Ecole normale de Saint~Cloud.> The course was adopted in 
196 on the advice of the linguistics departments of the 
University of Montreal and of Laval University. Procedures 
for the teaching of the first part (ler degré) of the course 
have been worked out in great detail by the authors, and so 
the teaching of this phase is a relatively straightforward 
procedure. Such is not the case, however, with respect to the 
"Se degré" in which the success of the presentation depends 
in good measure on the resourcefulness and experience of the 
teacher. This second part is therefore supplemented by 


6 


dia.ogues and laboratory exercises taken from other texts, and 


by tests prepared by the research section. The latter is also 
busy preparing lesson materials for the advanced phase of 
instraction, since the V.i.F. course does not yet go beyond 
the "Se degré”. As in the advanced English course described 
above, the ultimate aim at this final stage is to develop the 


cl my ty ae Yee ~ 7 bea hae f 432 et ES 2 « ° : ° 
four language skills (reading, Writings speaking, listening) 


using the vocabulary of office administration. 


eee ee eee 


2 For a fairly full description of this method see Appendix II 
to the Report on the Hull Language Training Centre which 
reproduces an address by J.J. Guérin: "The Teaching Method 
Used at the Civil Service Language Training Centre". 


Gogo, AeLeM., Ecouter et Parler, Basic French Course (U.S. 


Foreign Service Institute}. 


foagey I Last te-othop 4 


= faik + 
ry ¥O boeteceato 


‘ a a ' € t | " r . ~~ | y } 
mi Dargoha eaw estned ect eS awe Qoterkis i ef 


ia oo & ~ 
Seu ~ he ey f 
‘ ‘ : b 
: i oy ich le nas by dere t ay Yr in eae, ‘ay i f eT h 
aw av ! PY 4 he 7 § a) dtd hid \ & ii eolvba a eet a 
© a aut on i wee a) « Ra N a hy ae : . } 6 , \ ya ‘ ye | r 
2 r EES Obs Gl eof weg a w F gl Lewy lea rn gion tr om 
; 4 Ww ikke ae nS A iA as Mik die a Wwe a 
. 7 t an i te vot 
“ ae OM "2 ta Y owt os iu — * al we { P z ‘a, 
SBTLHO2 But; an Tha | tre 3 Mai Aen Ph it Thin £ 4 
| Om ot) wet, ert. Fo ae #19 ened, 
« \ ‘ ‘ i‘ ; 
er Gi aae * p ev + > + im we ot rh » ‘ * 
bn ate ot. ye 1a) Me To. dees 
ee} i \ 3 } 2 
f *f vrs i> Kav a Qerer et au £4 o . . : baie ir la oe ed P 
WIRES MASS PAevigalies: = of wie akit te: pat abctound ¢ 
X ee y ans 
| : 1 "i rs | ; ‘) 
H ; hee 
art? of thy CY tit tue f $ . 


Pe Me Be acl soo et BR) nig ertate B meet soon a 


bi ty 


‘, - 1 
: SF TRG 1 ter ote vie F ima. brooen. eke 
anen 8: ? aAePO MET? saver san * Me Yrotenrodal Hote) ea 
, = eee em e Beee real 
: r es y ; ane 
Poet op oetr rety f dae ee ; ‘ed ‘ ; 
i ta he o in ‘et Rs + & ‘ Lda @ Ot eh si ¥ 2) 6 "is q en Gg a? aay : 
” 
BIG IMATSVoR «A Ot aleinetan cows en phos ae 
Ah ISTRA AOC. Bi Lag va 
HOW eerie! O8F OOnte  enokee cada i 
+ i 
" } ate 
1 , } f Eh ne) / eo ED BA ie wor wh 2 A ™ . :| ey . aa 
ty <a , 
> ' y * J i b mn | , 
: | Mie étamtd ie eg, O zy 
| 
; = , a | is | 
’ i ROS Bee el . *) a: es oe. é ' haf. y 
4 f 4 b a) i. ie My. 3 é a star sah 2: ; eu | iB a9 nd 
J a, by F 
| al h r “it 2 
+ 'd ay i " " 4 4, Ld , y ie 
MEIC ELA TORS OOLITO To eratudsooy eae) 
‘ i 
> 4 y Y t oa] ‘i 4 , 
ms Shee te Pe he ne a 
uh * s A ‘ 4 t. q / 7 { i n : 
mt. SUA ‘yA Osh Of: £ beds a a! Py Role \ ot ae fF 4 ’ 
Sh Sila ecteen cabot eee FLGt) elias 
. ew Bl IG) BTAiet! enniteded Phy 3 
ieee ate . a ah Ggce. LV end ao’ ioge 
VOOM BMIIOD Bah - elas ee eet 
rr died j ood caus LEP SS: 4. 2s ts ee Seethie: ce 60g 
. "3 ie - Dre fy ferret‘! Sr) SE OP al 
| POLALELS SERIRIRL eh See TRV ED od 
fq ae R (; ig 
othe 2 Wl eas ee He creer bee GP 


ae hs os ch oo BRS 2 ates 1) E ais | nd ee es 


Texts, Tapes and Records. Students taking the basic 
French course may purchase for themselves — they are not 
obliged to do so — the textbook, Voix et Images de France 
(ler degré), for $3.50 and the accompanying records for home 
study for $5.50. These who have their own tape recorders and 
whe supply their own blank tapes may obtain the whole course on 
tape for the copyright fee of $3.50. The latter tapes are 
prepared at the Huil school using a high speed tape duplicator. 
No similar aids are as yet available for the intermediate and 
advanced courses, though they are in active preparation by 


the research section. 


Language Laboratories. At the present time there are -two 
language laboratories at the Huli School and a third laboratory 
at Confederation Heights. The other schools will have their 
laboratories shortly. One master technician is to look after 
the laboratory needs of all schools. There will also be an 
assistant technician attached to each school for maintenance 
and servicing. Spare recording units are stocked to provide 
quick replacement in case of breakdowns. At head office (71 
Bank Street) a fully equipped workshop is being installed and 
equipped to handle major repairs. A recording studio, designed 


to CBC specifications, is also in the offing. 


Te Tests and Evaluation 
French tests: Applicants for French courses are 


given a series of placement tests on entrance to determine the 
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linguistic level at which they are to begin instruction. 
Alternative forms of the same tests are administered at the 
end of the instructional period, and the difference in scores 
gives a measure of improvement or achievement. The following 


five tests are used for this purpose: 


Modern Language Aptitude Test (Carroll & Sapon) 

Aural Comprehension Test (Educational Testing Service) 
Composite Language Test (Educational Testing Service) 
University of Lavai Placement Test (French) 


Voix et Images de France Placement Test Battery. 


The V.I.F. battery gives four scores for each candidate 
as follows: 


(a) General knowledge level - i.e. the studeny’s ability 
to understand and express, in oral or written form, 
elementary structures of the French language. 


ib) Speaking ability index ~ the number of ideas a student 


is able to express in French in a given time (maximum 
of 5 minutes allowed): 6.g. if a student expresses 
26 ideas in 4 minutes his speaking ability index is 


26/4 = 6056 
(c) Correctness of oral expression - the percentage of 


ideas correctly expressed by the student in a given 
time. Each spoken sentence is assigned a coefficient 
according to its complexity. 


(d) Aural differential aptitute index - the student's 
ability to differentiate between similar sounding 
French phrases. 

The achievement of one particular group as measured 

by the V.I.F. battery will be found in Appendix "E", 


Unfortunately, this series of tests is discriminatory at the 
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elementary level only. It tends to lump together at the top 
of the scale candidates whose knowledge of French is beyond 
V.l.F. ler degré. It has therefore been necessary to prepare 


an achievement test for use at the end of V.I.F. 2e degré. 


English tests. No fewer than thirteen tests are available 
either for placement purposes or to measure the achievement 
of trainees enrolled in English courses. Seven of these tests 
~ most of them prepared by the Engiish Language Institute at 
the University of Michigan —- are designed to test knowledge 
of English as a second language. These tests have proved to 
be too easy for French-Canadian applicants who have had a good 
deal of contact with English (but still require training). 
Accordingly, six other tests are used, all of them standardized 
tests normally used for measuring the language skills of native 
Engiish speakers at the matriculation and college levels. The 
Brown-~Carlsen Listening Test and the Gates Reading Survey will 


serve as examples of the tests employed. 


On completion of the advanced stage of the course, 
graduates are assigned two ratings, one for speaking ability 
and the other for reading ability. The scales used for this 
purpose are identical with those adopted by the U.S. Department 
of State and also by the Department of Defence. A copy of 


the fluency descriptions is contained in Appendix "F", 


Course critique. The former practice of requiring 


students in French classes to write a course critique on 


- ]?2 = 


completion of training has been discontinued. The reason given 


is that the criticism was directed almost entirely to aspects 
se ea re een eee 


of the course that cannot yet be changed. Thus the V.I.F. 


methed was attacked on was designed for 
people of multi-lingual and multi-racial round visiting 


France, and not for English-speaking people living in Canada. 
In this connection, it is worth noting that eight supplementary 
lessons for the V.I\.F. course are being prepared at the 
University of Montreal and will be incorporated in the C.S.C. 
programme as soon as they are available. These lessons will 


ae 


\ deal with situations that are typical of the Canadian milieu 


—_ 


~ 


Tae sd a 
\) Jenas22 be supported. .by film strip illustrations and tape 

Peranodines that are genuinely Canadian. Aliso of interest is 

ht. 

the fact that the University of Montreal is developing a new 


French course using a contrastive linguistics approach designed 


for Learners whose mother tongue is English. 


Testing of graduates. It was suggested to the co-ordinator 
that it would be interesting to compare the performance of 
graduates of C.S.C. French courses with that of high school 
graduates in the various provinces, A suitable yardstick was 
avaiiable in the Test of French Listening Comprehension 
(Form M.A.} prepared by the Modern Language Association of 
America. This test had been used in the Fall of 196) to 
measure the proficiency in French at university entrance of 
some 8,000 graduates of English language high schools across 


Canada. Hence a comparison of results would be possible. 
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Accordingly, it was decided to administer the M.L.A. 
French test to some 100 V.I.F. students (selected from both 
basic and intermediate classes) on completion of their courses 
in February 1966. An alternative form of the test will also 
be administered to the same group in May 1966 to measure 
retention or improvement. The results of these tests, when 


obtained, will be summarized in Appendix "I". 


o. Teaching Staff 
Staff Strength. At the present time there are 7 full- 


time teachers in the five C.S.C. language schools. An 
additional 27 part-time teachers are employed for night 

classes. Three methodologists, working in the research section, 
and five supply teachers complete the training staff. The 
present trainee-instructor ratio of 1-10 is considered critical, 
although it has been necessary to include eleven trainees in 
some classes. It is pointed out that the best results are 
obtained with smaller ratios; thus the U.S. Army Language 


Schocl «t Monterey, California, operates on a ratio of 1-8. 


aes 


Recruitment. Last summer, in order to obtain teachers 
for its language schools, the C.5S.C. advertised across Canada 
for language officers 1 and 2. Some 1800 applications were 
received from which 600 candidates were selected for interview. 
From this group sixty officers were selected. Salaries range 
from $51,00 to $9000 at the one level and from $7,200 to 


$10,500 at the two level, depending on education and 
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experience. For appointment at the two level a total of four 
years! experience and/or education beyond the bachelor's 

degree is normally required. These salaries, considered 
absolutely, compare favourably with those currently offered 

in Ontario and other high pay areas; but since they are 

based on a 12-month work year (less 3 week's vacation) and 

do not provide for special Christmas and Easter holidays, 

they are not so competitive as they may first appear. For this 
reason, the language coordinator feels that the pay scales for 


his teachers should be revised upwards. 


Teacher qualifications. The qualifications of teachers 
employed in the C.S.C. language schools are listed in Appendix 
"hp" Although this information was compiled in July 1965, the 
qualifications of the present staff are quite similar. It 
will be noted that teachers have a university degree and that 
more than half also have a teaching certificate. All French 
teachers have had a training course in the audio-visual methods 
used in Voix et Images de France. There is a high proportion 
of young teachers, no fewer than forty-one .being under thirty 
years of age. These teachers, though lacking in experience, 
generally rate high with respect to enthusiasm and vigour. 
Moreover, a very close check on their lesson preparation and 
classroom performance is maintained by the senior teacher. It 
is not unusual for the latter to visit the same instructor's 


classes seven or eight times daily. Weaknesses and strong 
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points are noted and individual counselling sessions follow. 
Finally, it should be mentioned that the usual one-year 
probation period for public servants has been extended to two 
years in the ee oe language officers serving in the C.S.C. 
language schools. This clause is applied with discretion. 

it has so far been invoked only in the case of part-time 


teachers, 


Teaching duties. A duty analysis for language teachers 
is shown in Appendix "G", It will be seen that teachers 
provide tutorial heip where time permits and that they also 
assist, under direction, in course development. Each teacher 
is responsible for four classroom presentations per day and 
at least two hours' preparation of course materials during the 
working day. The more experienced teachers are used at the 
intermediate and advanced levels where lesson materials are 
still under development and procedures are still rather fluid. 
The younger (French) teachers, are chiefly employed in the 


ler degré courses and there is general satisfaction among 


them with regard to V.I.F. methodology. 


9 Research and Deveiopment 


In order to develop course materials as quickly as 
possible, arrangements were made by the C.S.C. in September 
1965 to obtain the services of Dr. Guy Rondeau of the 
Department of Linguistics of the University of Montreal for a 
period of ten months. Under his direction the research section 


has been temporarily recast to deal with a number of urgent 
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projects. His present staff numbers six methodologists, 
including a specialist in stylistics from the University of 
Montreal and an experienced linguist from France. The four 
others are highly experienced language teachers who have been 
seconded to the research section to assist in the development 

of materials at the advanced level. A professional psychologist 
is also being sought to take charge of the testing and 


measurement function. 


Projects in being. Throughout this report several 
references have been made to projects now being carried out 

by the research section. These may be summarized as follows: 

(a) V.I.F., ler et 2e degrés. Present materials are being 

augmented by the preparation of tapes for laboratory 

1a exercises (pattern drills) and the development of 

achievement corps te will eventually be standardized. 

( The St. Cloud linguists, unlike their American counter- 
parts, do not use the pattern aGriil (or indeed, any type 
of laboratory drill other than direct imitation) for the 
teaching of structure. The assumption is that when the 
lesson dialogues have been learned by heart the structures 
they contain will also have been acquired. The same 
emphasis on memorization is apparent in recent 
achievement tests prepared at St. Cloud. These are 
generally of the recall type in which the examinee must 

answer with some word or expression as it appeared in 


the lesson dialogue. He is not tested, at least at the 
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level of the ler degré, on his ability to use structures 
in general language situations. Mindful of the arguments 
in favour of the judicious use of pattern @rills, and 
conscious of the need for developing and measuring skill 
in recombining what has been learned into new combinations, 
the research section is hard at work producing these 
supplementary materials, 

Lesson Plans. To assist the "average" teacher, as well 

as supply teachers called at short notice, a beginning 

has been made in the preparation of lesson outlines. 

These will ensure a measure of standardization both in 
methodology and in lesson content; they will be particularly 
useful in the "exploitation" or development phase of the 


Vol oF, lessons, which demands special teaching expertise. 


Cours de recyciage. This term is used to describe 


| eae courses at the advanced level for people of various 
a aT a ee el 


1ckgrounds in French who, though fairly fluent in the spoken 


language, have a variety of shortcomings with respect to 
correct grammatical usage. To meet the needs of such 
heterogeneous groups, the research director has assigned 
to the four experienced teachers mentioned above the task 
of preparing a list of structural "problems": that is, 
those points of structure in which English and French 


qeeaeattras Mand in which there may be interference 
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language. / As a second step*in this project, a large 
number of current textbooks for the teaching of French 

at the senior high school and college level have been 
combed for exercises on the various topics previously 
listed as problems. These exercises, cross-referenced 
and rated as to difficulty, have then been listed in a 
topical index. Thus the teacher giving the course has a 
great many exercises available to deal with the specific 
difficulties experienced by his particular group. Yet 
another phase of this project has been the preparation of 
diagnostic tests to determine the problems that will have 
to be taught to any given group under instruction. 


(d)/ ,Materials relating to occupational requirements. 


A source book of French readings in Civil Service office 


practice - models of memos, letters, and reports — has bee 


explanatory notes ent i 


assembied and edited with 

\ 

French. These will serve as a basis for oral discussion 
a_i f 

and practical written assignments in the advanced classes. 

A pilot project is also in progress involving the production 

4 


| of a Lexicon of technical terms, based on a word count 


\study, for the Department of Transport. Similar word 


a cee ae aE, 


Ui The lack of parallelism between the English and French uses 
of the article will serve as an example of a language 
problem area subject to interference. 
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frequency studies are planned for other departments and 


agencies, 


(e) Visiting Lecturers. As part of the in-service training 
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programme for instructors, there are monthly lectures by 


—— 


“Leading American and Ca adian linguists, psychologists, 
and educators. The intention is that these talks be as 
practical as possible, and directly related either to the 
teacher's classroom function or to his role in the 
preparation of study materials. Thus such items as the 
techniques of programmed instruction, the preparation of 
objective test items, and the construction of effective 


laboratory drills are explained by experts in these fields. 


Pians for expansion. If the present high demand for 
a cc ead 


11-Ottawa area continues, it will be 


language training i 
The coordinator stresses the need for centralizing all govern- 
ment language training given in the federal capital. In this 
way, unnecessary duplication of equipment, research, and 
consultation services will be avoided. Moreover, increased 
efficiency will result from centralized planning and procurement 


and the adoption of uniform curricula, methodology, and testing 


procedures. 


The need for regional language schools in certain 
bilingual areas is also being considered. Thus the Department 


of Transport would like to have a school opened in Montreal, 
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and there may be a requirement for schools in Cornwall and 
Quebec City. But the cost of operating such schools must be 
carefully weighed against the alternative of having the 
training done by the universities or private language schools 
in these cities. The latter solution’ may be the more economical, 
provided that the courses offered meet the specific needs of 


the personnel to be trained. 


It remains to note two projects now in the planning 


stage for the training of senior personnel - ‘probably at the 


assistant deputy minister level. (@he first) already noted, is 


the proposed establishment of a residential achood in: a ens 


el 


to executive officers and their wives. The other scheme is to 


send senior public servants to Laval or to the University of 
————et 


Montreal to complete their language training in summer school 
prior to attending a cultural course in French at the same 


university for a complete academic year. 
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10. Problems to be Resolved 


One hour per day courses. Among the difficulties that 


peset Civil Service language training the most serious is the 


fact that fully 93% of the student classes only one 


hour a day. As previously stated, such a student would 

i ee : “Vis ‘ 

require six years )to complete the course. It i's Shite Retnee 
—_— 

likely, however, that he would give up the struggle to achieve 

bilingualism long before the end of this lengthy training 


period. It is not too much to say that the success of the 
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whole language programme depends on the resolution of this 


re RN 


problem. Uniess and until the various government departments 
release their personnel for fuli-time (or at least half-time) 
courses, the goal of a bilingual Civil Service seems remote 
indeed. The only possible solution to the problem would appear 
to be the setting of departmental quotas for full- and half- 
time courses, and insisting that the quotas be met. There is 

a danger, of course, in such requisitioning methods; but with 


the present high demand for language instruction it should 


be possible te find genuine volunteers for the longer courses. 


Probably the chief practical value of one hour per 

day French classes is that they are contributing to a new 
; 

awareness among public servants of the French fact in Canadian 
life and fostering the growth of sympathetic attitudes towards 
the Language, culture, and pgcople of French Canada. Competent, 
dedicated instructors have already done much to kindle interest 
among the indifferent and those who entered the course solely 


derations of expediency. 
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Language is a skill and, as such, 


must be developed and maintained through practice. In the 
classroom and the laboratory, modern methods of language 
instruction (including V.I.F.) provide a good deal of repetition 
aimed at forming automatic response mechanisms. But as the 


Russian psychologist Belyayev has pointed out, these automatic 


responses do not constitute language -— they are habits, not 
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skills. In the teaching of language the formation of habits 
can lead one only so far, It is the learner who must 
eventualiy take the initiative by using the mechanisms in 
real-life situations, thus translating the habits into skills. 
Indeed, it is doubtful whether any language teaching method 
can take the learner beyond the stage of automatic response. 


Nobody has ever become fluently bilingual in a classroom, 


hear tielitenttndhtietem te ene 


With these limitations of classroom instruction in 
mind, the necessity of creating bilingual areas of contact in 
the language learner's working environment will be evident. On 
returning from his language course the employee should have as 
many opportunities as possible to use the second language, and 
4t should be the responsibility of one individual in each 
department to ensure that these opportunities exist. In this 
connection, small changes can produce large effects. A new 


seating SE eae a bisa ee bine secr pggees Pte to speak 


French from now on, S83 imple pains lod calls She ‘Unters office 


et 


Pereranin dispatched ary French - these are but some of the 

ways of cutting through the time-honoured routine of doing 
everything in English. More formal props, prepared by the 
language schools, might include listening courses on tape, 
reading courses using the techniques of inter-linear translation 
or programmed instruction, and, perhaps, correspondence 


courses in Civil Service writing. 
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Bilingual positions. In order that language training 


may be as realistic as possible, there is a need to define the 
Beene of bilingualism required in those Civil Service posts 
where a knowledge of both eneueeee is essential. Thus a clerk 
in the Income Tax Division who handles enquiries from the public 
over the phone or across the counter would require the best 
possible speaking knowledge of both languages, but not necessarily 
much writing skill. It should be possible to determine for 
hase bilingual positions such facts as the following: degree 
of aural comprehension required; whether speaking ability is 

to be confined to the social amenities, or whether the 
individual is expected ta give orders, explain jobs to be 
performed, or perhaps enter into policy discussions with 
personnel speaking only ea ees languages; extent of reading 
skill needed; and, finally if writing in the second language 

is necessary, the desired level of writing ability - whether 
for routine memoranda and letters or for policy letters and 
reports. Once these job descriptions are prepared, it should 
be possible to design courses which will train various 
categories of bilingual personnel to the desired level of 


proficiency in one or more of the four language skills. 


French in a Canadian context. comeaen limitations of 
the course, Voix et Images de France have already been pointed 
oute It is a "universal" method directed at. beginners of all 
tongues, and it is culturally oriented towards family life 


in France. In the first part of the course (ler degré) heavy 
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emphasis is placed on the acquisition of the 1500 word / 


vocabulary, with no formal drills on structure. 


In the twelve years that Voix et Images de France has 
been in unrevised existence, there have been important 
developments in the field of contrastive linguistics. This 
study involves "the comparison of any two languages to discover 
and describe the problems that the speakers of one of the © 


__ languages will have in learning the other "0 Since the 
dominant language of virtually all personnel taking C.S.C. 
French courses is English, it would seem best to use a method 
of instruction based on a comparative study of the two languages 
involved. Secondly, in the early stages of language study 
the learning of structure is more important than the acquisition 
of vocabulary. In this connection, it should be remembered that 
most English-speaking civil servants have had four years and 
more of French, and so possess a large passive vocabulary that 
can be revived through practice. But if these people are to 
become proficient speakers of French, it is the sound patterns 
and the syntactical patterns th: ‘ must first be assimilated 
within a strictly controlled vocabulary. Finally, no one 
would deny that it would be preferable to provide our public 


servants with a course of instruction in French in which the 


geographical and cultural setting is distinctively Canadian. 


8 Lado, Robert, Language Teaching, p. 21s. Bs 
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The foregoing remarks are in no way intended to 
criticize the choice of the V.I.F. me thod by the Civil Service 


Commission. This course is still probably the best hes 


hn cy 


=eEEenee ed 


_on the market. Moreover, as we have seen, a Canadian supplement 


ee 


has been ere Pane ee) the University of Montreal, and further 


excellent poe as are ee ae developed by ss ‘Language research 


centre. The fact Pomeine iwerene Gane a 1a up course is 
not the final answer. The requirement still exists for a 
course that is preponderantly Canadian and that is geared to 


the needs and background of Canadian civil servants.” 


Physical plant. The five language schools are operating in 
office buildings in which the accommodation was not specific-— 
ally designed for classroom use. As a result, it was noted 
that the soundproofing in some locations was inadequate and 
that the ventilation pas poor in others. Thus the noise 
factor was rather noticeable at Confederation Tower, where 


air-conditioning units are installed over the classroom doors. 


96 The University of Montreal course, Le Frangais International, 
will be ready in early 1966, at which time it will be introduced 


as a pilot project at the language schools. If it proves 


more successful in a Civil Service context than V.I.F., it 


may possibly replace the latter. 
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At Tunney's Pasture, on the other hand, the air-cooled 

system installed there did not appear to provide sufficient 
circulation of air. At the Hull School there are difficulties 
with the heating System, Since there is every reason to 
believe that language training is to be a continuous C.S.C. 
commitment, proper school buildings should be provided that 


are in conformity with modern school construction standards. 


Teacher training. With over 100 teachers on staff in the 

five language schools, there will be a continuing need for 

both ab initio and in-service instructor training programmes. 
We have already seen the steps taken to date in this regard: 
intensive courses in V.I.F. methods, daily supervision of 
instructors followed by individual counselling sessions, 

weekly teachers! meetings, and monthly talks by visiting 

otc tiasee sal datsitronh these measures are all to the good, 

Det tethits should begin now for the expansion of the C.S.C. 
language training programme to include a teacher training centre. 
Here new instructors would receive instruction in linguistic 
science and up-to-date teaching techniques. Similar in-service 
courses could be developed to keep the staff abreast of new 
training procedures, and there could be periodic courses and 
seminars in phonetics and diction, comparative grammar, cross— 


cultural relationships, and the hundred and one other aspects of 


language teaching. This school for teachers could also process 
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the instructors selected for teaching in the language schools 
of the Armed Services, Indeed, it might possibly form the 


nucleus of a future federal training centre for language 


teachers across Canada, 


In the setting up of such an organization, excellent 
models are at hand in the eight weeks’ summer courses offered 
in the United States under the National Defence Language | 
Institutes Programme. A more readily adaptable pattern, however, 
is the instructors’ course offered at the Defence Language 
Institute at Monterey, California. Like the schools of the 
Canadian Civil Service, the Language Institute operates .on 
a year round basis, Hence the students and facilities of 
the Institute are readily available for such essential 
instructor training activities as demonstration classes and 
practice teaching. Yet another advantage of conducting this 
training in the working environment is that the student 
teacher can observe top instructors in action at all levels 
of instruction. 


% 


_, The establishment of a training centre for language 
| seachers would require close liaison with university specialists. 
As Sree in the research section, the services of a 
professor of applied linguistics might be obtained to direct 
operations in the opening phase. Staff methodologists could 
perhaps handle the lectures in linguistics. Outstanding 


teachers might be sent to instructor courses at Monterey and 
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other language schools (Michigan, Georgetown, Laval) prior 
to taking up their teacher training duties. Plans for 
sending selected instructors to methods courses in Canada, 
the United States, and Europe have already been initiated 


by the language training coordinator. 


ll. Conelusion 


The Civil Service Commission language training 


Cre rremernniner 


programme represents a significant step towards the 

development of a more bilingual public service. Carefully 
rec 

nurtured, it can become the prototype for the new language 


training programmes so badly needed right across Canada. 


Before its full impact can be felt, however, it must solve 
an cee aaa a I aera 
the problem of obtaining students in sufficient numbers for 


ens ano 


full-time and half-time courses. Otherwise, very little _ 
ee el 


Se Ry inc, 


in the way of tangible resuits can be expected. 


tere , 
nent — canes 
» 


— 


“ - % 
in 
4 
wae Pre Fi 
’ ER 
Pen ae See 
sent 
«6 h 
tate Hf 
i fetanas 
i408 * a 
’ 
ease’ " 
4 
eo f 
ON BURMA 
wie a0 Me. 4 adel 
eh ecm’ 
t af Me je Aue 
4 r a ¥ 
ew’ +t > " Y 
7 le wl 
on 
mm © » or aectt or 
a wi ‘ 
" 
tb & e 
Pa : 
r she ‘ 


sotiq (fevad | 


.> 0°) eoatt 


o 3 | er ; a! is bi 
_ wot OT TO OU , peg isos: 


~ 


- ey ie ee rte ie pa 
of Y _ i \ - { eked: 
~sekduh 4 Lema L6 iw 
° " 
i — Pm ° id Orn % 4 LT ee ey ee 4 ry : 
ESRB TiOD BOOLiG © bs DV) tia AP Ra OB 
bj mM 
. a fon 
4 n >» * “4 ‘ 7 
seed wheetis ever -sqoiwa 
on © | by Ree s" , 4 
, ~ 
- 7 » wm pit we, oe 
a iw {ij a be vi } ‘ 7 * 
y 
—- ; 
a mia f em Pew toneol a6 bye ee 
4 J 4 Sap Siar {} -) I ee hea ie j ‘ s % 
teatecaitl fr ‘ + -peyarri ance chr © ete ams eee hi — 
; 2 Siw . 
oe =) oe , 
ebi2wod dave ft ten J 
’ . ~ . —- . 
> fe " ¢ ea ee tis 
eoivise sifdwq Ieugntis is 7 
a > > ad. P - alien Bled -_ 
; i i o mm De he 
Pe 5 og ee pa ley \ YF ' ort Hy ah 
( @ i q ry, wa See *r Js Pe. 
rm, . er: | y i 7: s 
doe ili ed y i 
i ‘ 
aoe o 
+ t et oh ea) nf { - ‘ at = Vf ~* rat Facer 
~ ¥ oO ‘ eS > etl? 4 
’ i v mass be ; _ 
. 7 
4 — 2 * "2 4 we va 4 " 3 aya 2 ae Fa 
‘ GOLO2 2 L216 (ts OO UORhY & J Ek he ht At 
é . _ , ‘ i 4 ¢ 
~ o B+ awewlr' > core wr Reet ee at | 
. o: wt ‘ at de acumen DhG we SP Ah - 


dt qu gies 
ha! 
_ ce 
* , - ae ee a 
gsisefea BA Lone 
4n4 in 7% , ar 
eae & Le Dw Awe ME Le 
_—" * sw + 4 o al wr 
MAD MAL OfF ¥ 
y a 
; “4 


nym & a foarnov 
ia Mw & Ww eda 
oe bag eb ae haga A neo me 
ae 93 Pa TY 
- ~ , t 
XM as sai 
~ rex 5 
LV 4 > as 
aie ‘ Peay ee ee ee 


2 ~ On _ si 
i 4 ae tS 
em ate and - 
fr ~~ -< iB Py ce Oy | 
4a © , * a + 
ft oe r om « 
J * ae et ks »# 
mA aa 
* 
+ 
A - > > 
m a! o's 
+. t al oes 
ale TELS? ak tet ee 2 3 
‘ 
, ‘ , 
an ikwe ama 
44 ba 


-?9=- 
APPENDIX "A" 


Outline of Project 


Visit te2c.s.ct Language Training Directorate 


Purpose of Visit 


To assess the effectiveness of the C.S.C. language 


training programme, 


Method 


1. ‘Interview Mr. J.Js Guérin,: ©.S.C. coordinator 
of language training; 


2. Examine materials and equipment; 
3, Observe classes} 


h, Test trainees, if necessary. 


Questionnaire for Interview 


Trainees 


ioe What categories of Civil Service personnel are 
receiving instruction? Senior officers, other 
officers, clerical staff? - 


a, What are the selection criteria? 


cr Are all trainees volunteers or are there some 
conscripts? 


le What aptitude tests are used? Is the numuci vu. 
candidates sufficient to permit homogeneous 
grouping based on aptitude scores? 


5 Are classes conducted both during and after working 
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hours? Must candidates attend classes at the same 
hour each day, or have they a choice in this respect? 


Course Arrangements 


Os What courses are offered (French and English) and 
at what levels: elementary, intermediate, advanced? 
What command of vocabulary and structure is developed 
at each level? 


re In what ways are the courses of instruction adapted 
to the foregoing levels? Is the same material taught 
in all classes, but at a more rapid tempo at the 
advanced level? Is supplementary material, related 
to occupational requirements, introduced in advanced 
classes? 


os If courses are of various lengths, what is the 
duration in hours of each? Number of hours per day 
and per week? 


Methods and Equipment 


9 « Besides Voix et Images de France, what other methods 
are being used in the teaching of French and English? 


O's What lesson materials, if any, are prepared at the 
language training centre? By whom? 


nd: What textbooks are issued to trainees? Is home study 
required? Are take home records provided? Free of 
charge? 

lL2o Would it be feasible to offer a course on an 
experimental basis teaching the passive skills only, 
4.60, listening and reading comprehension? 


ifs What type of language laboratory has been installed? 
How versatile is it? Is the location a quiet one? 
What ancillary equipment is available for recording 
and copying of tapes? How is serviceability of 
equipment maintained? Are there replacement machines 
on hand? Can repairs be carried out in loco? 
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APPENDIX "A" cont'd 


Tests and Evaluation 


1h. 


15. 


Po. 


L7o 


18. 


20. 


2lo 


Teaching 


Is the St-Cloud battery of diagnostic tests still 
being administered to candidates before and after 
each V.I.F. course? If so, are the results available 
for courses held to date? 


Are other standardized tests being used to measure 
achievement (amount of improvement)? If so, are 
two equivalent forms of the same test available for 
pre ~- and post - testing? 


Is any attempt made to record trainee assessments of 

the course through course critiques or the sampling 

of opinion? Is trainee response generally enthusiastic 
or is it less so at some levels or areas of instruction? 
To what extent has there been dissatisfaction with 
course content or course methods? 


Has there been any testing of course graduates several 
weeks after graduation to determine whether language 
skills have been retained or improved? If not, would 
such testing be feasible? 


Has there been any other follow-up action? Reading 
or other courses done by correspondence or in . 
extension classes? 


Are the coordinator’s pregress reports available to 
provide information on the success of the language 
training programme to date?” 


Staff 


How many teachers are employed full time? 
Part time? What is the present instructor—-trainee 
ratio? What is considered to be the ideal ratio? 


What are the salary scales for teachers? 
Do these scales attract the type of teacher needed 
in the numbers required? What is the turnover of 


staff? 
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APPENDIX "A" gont'd 


What are the qualifications of the teachers 
appointed? University degree? With specialization 
in languages? With teacher college training? 
Have-all V.I.F. instructors attended an official 
VoI.F. training course? If so, where? 


What teaching experience have the teachers had 
prior to joining the language training centre? 
How many years? At what levels - primary, 
secondary, or university? 


Has a duty analysis been prepared for the instructors? 
Number of hours per week of instruction? Other 
Supervision? Do instructors provide any tutorial 
help? Are they required to prepare lesson materials? 


Are the instructors concerned generally enthusiastic 
about the matter and method of Voix et Images de France? 
What suggestions, if any, have they made regarding 
changes in the present course or the introduction of 


other courses? What is the’coordinator'’s opinion of 
these proposals? 


Research and Development 


26 o 


C7 o 


28. 


What research projects are planned or underway? To 
whom are they assigned? Is any attempt made to 
assess trainee_motivation and attitudes? Is there 
any experimentation with new courses? Is any 
consideration being given to a Canadian adaptation 
of the V.I.F. course? 


What practical difficulties stand in the way of 
making CSC language training more efficient? 


What are the plans for future development of the 
CSC language training centre? 


November 3, 1965 LoP. Valiquet 
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CO-ORDINATOR OF LANGUAGE TRAINING 
iGemeceta ot) 


Steno 3 
(Secretary) 


Head French Section 


liieUx 5) 
Clerk 2 


Head English, Section 
(i... 5) 


Clerk 2 
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y ae ae 
Curriculum | Test and Research Curriculum | | Methodologist Test and 
Specialist Measurement Specialist| |Specialist Measurement 
Wiese 3 Specialist | Specialist 
| PLO: 3) (ses 3) er Nees (5.0%. 34 (UsOeces 
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|2 Typists 
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Officer i/c 
School 5 
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School 
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Officer i/c 
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APPENDIX "c" 


OFFICER ife HULL SCHOOL 
(L.0. i) 


(F.T. and jH.T. Courses) 


Steno 3 
(bilingual) 


Senior French Teacher | 1 Assistant Senior English Teacher 
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C.S.C. LANGUAGE TRAINING PROGRAMME 


| (Forecast - Sept. 65) 


Hburly Cost of Trainin er Student —- Comparative Table 


Number of | Hourly 

Teaching 

Hours per| per 
Year Student 


Number of| Number o 
Schools | Teachers 


Yearly Cost 
of 
Operation 


pt Course 


$ 02,813 


Bent Operation 
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sposed Expansion : 2 $ as 
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an 
be 


Extra Satellite : 3 | 68 | $1,037,622| 470,30 


: | —_____}—__—— 
| ! | | 
| mn 1 86 81, 268,998 | 586,920 


i, ee 
Etre Satellites | 


| | 
2 10h | $1,500,374} 703,500 
L22 $1,731,750] 820,080 | $2.11 
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Half-time Course - February 22, 1965 to June 25, 1965 = 8:30 a.m. to 12:30 p.m. = Reconversion (V.I.F. 1 only) 


Name] Age | Language Aural Comprehension | Composite Test 


Aptitude | Profile | Total | : (MLA Comop test)| (MLA Co-op) 
| Test (MLA)| before| after pefore| after |before] after | befor after [before | afte 
| 90 Aer | AS fle | 416 | 3.6 50 8h 
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U.S. ARMY DESCRIPTIONS OF LANGUAGE FLUENCY OBJECTIVES 


Fluency objectives define the qualitative mastery 
of a language which successful completion of prescribed 
courses of instruction affords trainees. The following 
descriptions of levels of language fluency have been 
adopted by the Department of State and its associated 
agencies as well as by the Department of Defense. Thus, 
an employee of the Department of State having an S-3 level 
of speaking skill has relatively the same linguistic ability 


as a military man rated at the same level. 


le Speaking skill. 

a) S=-O level. No practical speaking proficiency. © 

b) Sl level. (Elementary proficiency). Ability to 
satisfy routine travel needs and minimum courtesy 
requirements. The speaker can ask and answer questions 
on topics very familiar to him, within the scope of 
his very limited language experience, can understand 
simple questions and statements, provided they are 
spoken at a slower rate than normal speech: speaking 
vocabulary is inadequate to express anything but the 
most elementary needs: errors in pronunciation and 
grammar are frequent, but can be understood by a 
native speaker accustomed to dealing with foreigners 


attempting to speak the language. While topics which 
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are "very familiar" and "elementary needs" vary 
considerably from individual to individual, any 
person at the S-1 level should be able to order 

a Simple meal, ask for quarters, ask and give 
directions, tell time, handle travel requirements 

and basic courtesy requirements. 

S-2 level. (Limited working proficiency.) Ability 
to satisfy routine social demands and limited military 
requirements. The speaker can handle with confidence, 
but not with facility, most social situations 
including introductions and casual conversations 
about current events, his work, family, and auto- 
biographical information; can handle with confidence, 
but not with facility, limited military requirements 
(eoge, an officer can discuss military activities or 
operations in the broadest sense, but may need help 
in handling any complications or difficulties in 
these situations): can understand most conversation 
on nontechnical subjects and has a speaking vocabulary 
sufficient to express himself simply with some 
ecircumlocutions (nontechnical subjects being under- 
stood as topics which require no special knowledge): 
accent, though often quite American, is intelligible; 
can usually handle elementary constructions quite 
accurately but does not have thorough or confident 


control of the grammar. 


yao bremA od Lup. eet to. cewondt 


paid Battie vaeiaene oe at brunet saan 


4 ie J 


otte 


ebtiaoo “dguosoite aya ott meh, tue 
- 7) 4 J 


| 


amen baal al te i baie 
.) ical oale 
ine , Nay 
wep ly, 


qd) 


f) 


APPENDIX "F" cont'd 


=39= 


S-3 level. (Minimum professional proficiency.) 

Ability to speak the language with sufficient structural 
accuracy and vocabulary to satisfy representation 
requirements (e.g., Military Attaché, certain MAAG or 
Mission officers) and handle professional discussions 
within a special field. Can participate effectively 

in all general conversation; can discuss particular 
interests with reasonable ease, comprehension is quite 
complete for a normal rate of speech; vocabulary is 

broad enough that he rarely has to grope for a word, 
accent may be obviously foreign; control of grammar is 
good; errors never interfere with understanding and 
rarely disturb the native speaker. 

S-l) level. (Full professional proficiency.) Ability 

to use the language fluentiy and accurately on all 
levels pertinent to Service needs. Can understand 

and participate in any conversation within the range 

of his experience with a high degree of fluency and 
precision of vocabulary, but would rarely be taken for 
a native speaker$ errors of pronunciation and grammar 
quite rare. 

S-5 level. (Native or bilingual proficiency.) Speaking 
proficiency equivalent to that of a well educated native 
speaker, Has complete fluency in the language usually 


obtained through extensive residence in an area where 
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the language is spoken, including having received 
part of his secondary or higher education in the 


language. 


2. Reading ability. 

a) R-O level. No practical reading proficiency. 

b) R-1 level. (Elementary proficiency.) Ability to 
read elementary lesson material or common public signs. 
Can read material at the level of a second-semester 
college language course or a second-year secondary 
school course, alternately, able to recognize street 
signs, office and shop designations, (numbers, etc.). 

c) R=2 level. (Limited working proficiency). Ability 
to read intermediate lesson material or simple colloquial 
texts. Can read material at the level of a third- 
semester college language course or a third-year 
secondary school course; can read simple news items 
with extensive use of a dictionary. 

d) R-3 level. (Minimum professional proficiency.) 
Ability to read nontechnical news items of technical 
writing in a specialized field. Can read news items 
or feature articles directed to the general reader; 
i.e., articles reporting on political, economic, 
military and international events, or standard text 
material in the generai fields of military or social 


sciences. 
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R-l level. (Full professional proficiency.) Ability 
to read all styles and forms of the language pertinent 
to the Service needs. Can read moderately difficult 
prose readily in any area of the military or social 
sciences directed to the general reader with a good 
education (through at least high school level), and 
difficult material in a special field ineluding 
official and military documents and correspondence. 
R-5 level. (Native or bilingual proficiency.) Reading 
proficiency equivalent to that of a well educated 
native speaker. Can read extremely difficult and 
abstract prose, as well as highly colloquial writings 


and the classic literary forms of the language. 
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CIVIL SERVICE COMMISSION 
LANGUAGE TRAINING PROGRAMME 


(i 60 Starr 


Directing Staff 3 
Me thodologists 2 (h vacancies) 
Principals mn 
Teachers 62 


All have a BA or a BEd 


l2 out of 71 have both a BA and a BEd 


CS EA a STOUR 0 PAE TS SARA O° SAL ORAS TR SE AT OO Ce ET REE RS ae 


35 more out of 71 have a valid teaching certificate 
6 out of these 35 have High School Assistant Certificates 


S out of these 6 have their certificate “endorsed in French" 


we 


co merrenee | 


10 out of 71 have an MA, a "Licence és lettres" or a 
MEd (only one of these is included in the 35 with 
teaching certificates) 


2 of these 10 are PhD candidates in linguistics or 
phonetics (degree expected in less than 1 year) 


5 more out of these 10 are MA candidates in linguistics 
or education (degree expected in one year). 


All teachers will have followed a course on audio-visual 
methods as applied to second language teaching by September 
15, 1965. Such courses were or will be taken at St-Cloud, 
NDEA New York, Laval or Montreal Universities, 
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APPENDIX "H" 


DUTY ANALYSIS 


BRANCH: Executive Secretary 

DIVISION: Language Training 

SECTION ; Language School 

TITLE OF POSITIONS: Teachers 

POSITION NUMBERS: E.81, 82, 83, ‘8h, 85, 87, 88, 89 


93, 106, 107, 108, 109, 110. 
PRESENT ESTABLISHMENT: 9, CLSeC Oe 25: anus language Officers 2 
(for two schools) 
PROPOSED ESTABLISHMENT: 19 Language Officers 2 for first two 
} schools (5 more per additional school) 


PERCENTAGE OF 


MAJOR RESPONSIBILITIES TIME ALLOTTED 
1. Teaching 75% 


a) Conducting, after serious and thorough preparation, 
French or English classes; 


b) Preparing daily or weekly tests based on material 
to be taught as per syllabus; 


c) Assessing class progress and taking remedial action 
as required; 


ad) Providing individual guidance and assistance to 
students ° 


2, Related Duties 25%, 


a) Preparing or selecting suitable exercises and 
} language laboratory tapes based on programme of 
studies to be used at remedial sessions with 
students having specific difficulties; 


b) Developing, in co-operation with the curriculum 
specialist, course material and training aids; 


c) Assisting in setting, under the, guidance of the 
test and measurement specialist, term tests and 
final examinations; 


d) Conducting, under the guidance of the methodolo- 
gist and research specialist, experimental studies 
on teaching methods; 


e) Preparing student progress reports. 


TT ee ee ee 
RESPONSIBLE TO: Senior Teachers (English or French) 


RESPONSIBLE FOR: Nil 
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